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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re the Patent of: 



Ronald A. KATZ 

Patent No.: 6,292,547 $ I 

Issued: September 18, 2001 

Serial No.: 09/270,241 / 

Filed: March 15, 1999 

For: TELEPHONIC-INTERFACE 
STATISTICAL ANALYSIS 
SYSTEM 



Group Art Unit: 2643 
Examiner: Woo, S. 



Certificate 

SEP 0 2 2004 

of Correction 



REQUEST FOR CERTIFICATE OF CORRECTION 
UNDER 37 C.F.R. § 1.323 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 

■ In proofreading the above-identified patent, it has been discovered that errors 
occurred, which are not attributable to the Patent and Trademark Office. The errors are 
shown on the enclosed form PTO 1050. All errors not attributable to the PTO are believed 
to be a clerical or typographical nature, or of minor character, and were made in good faith. 
It is respectfully requested that a Certificate of Correction be issued. 

Please charge our Deposit Account 50-1636 in the amount of $100.00 for the fee set 
forth under 37 C.F.R. § 1.20(a). Please charge any deficiencies in connection with this 
communication, or credit any overpayment, to Deposit Account 50-1636. 

CERTIFICATE OF MAILING (37 C.F.R. §1.8a) 
I hereby certify that this paper (along with any referred to as being attached or enclosed) is being deposited 
with the United States Postal Service on the date shown below with sufficient postage as First Class Mail in an 
envelope addressed to the Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 





Signature of Person Mailing Paper 



--.8 SEP 2004 



Patent 
6646-101NL 

It is believed that the issuance of a Certificate of Correction is appropriate to correct 
these errors. However, if the Patent and Trademark Office rules that a Certificate of 
Correction is not needed, it is requested that this letter be entered into the patent file and the 
patentees so notified. 



Respectfully submitted, 



Dated: 




9255 Sunset Blvd., Suite 810 
Los Angeles, California 90069 
(310) 247-2860 



PTO/SB/44 (02-01) 
Approved for use through 01/31/2004. OMB 0651-0033 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
(Also Form PTO-1050) 

UNITED STATES PATENT AND TRADEMARK OFFICE 

CERTIFICATE OF CORRECTION 



PATENT NO 

DATED 

INVENTOR(S) 



6,292,547 f? 1 
September 18, 2001 
Ronald A. Katz 
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It is certified that error appears in the above-identified patent and that said Letters Patent 
is hereby corrected as shown below: 

IN THE CLAIMS: 

Col. 24, Ln. 8, Claim 21, insert -number- after "generated". 



PATENT NO. 



6,292,547 (b ' 



No. of additional copies 



MAILING ADDRESS OF SENDER: 

Berry & Associates P.C. 
9255 Sunset Blvd., Suite 810 
Los Angeles, CA 90069 

Burden Hour Statement: This form is estimated to take 1 .0 hour to complete. Time will vary depending upon the needs of the individual case. Any comment on the 
amount of time you are required to complete this form should be sent to the Chief Information Officer, U.S. Patent and Trademark Office, Washington, DC 20231 . 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Assistant Commissioner for Patents, Washington, DC 20231. 



8 SEP 2004 

/ 



